
April 2020 (amendment in May.)

Dear Parent/Carer. 

As you know we took the decision a few weeks ago to provide supermarket vouchers for our Free School 
Meals families. These vouchers started in April until Friday 24 April. The Government has now launched their 
national voucher scheme and George Stephenson has now registered with this national scheme to provide 
supermarket vouchers for our free school meal students, starting the week commencing 27 April 2020. 

The UK Government have appointed a company called Edenred to provide FSM vouchers to all eligible 
families across the UK, as part of their new national FSM voucher scheme. 

The new national voucher scheme is designed to provide families with an ‘e-code’ that can be accessed via an 
email sent directly from Edenred for families to redeem a weekly £15.00 e-voucher that can be spent in one of 
the participating supermarkets. You will be able to choose the supermarket you want to use when you redeem 
the voucher online. We can confirm (further to the attached FAQs from Edenred) that Aldi are now part of the 
scheme and the vouchers will be accepted there. These ‘e-codes’ will be sent to families by Edenred on a 4-
weekly basis throughout the school closure period. 

All schools within the UK were asked to register details for all students eligible for FSM to Edenred and to 
upload family contact details and email addresses for E-codes to be sent to, for vouchers to be redeemed. We 
have registered you with this email address so you should hear directly from Edenred next week. 

Unfortunately, due to the unprecedented demand for this service, Edenred have experienced significant 
problems with their programme, which has led to substantial delays to all parts of the registration, generation 
and distribution services of this scheme – all of which are beyond the control of individual schools. 

When checking your emails for your e-code and e-voucher, please note that this will come from 
noreply@edenred.co.uk – please check both your inbox and junk email folders for this email.  

Furthermore, after receiving your e-code and placing the order for your supermarket voucher, if your e-voucher 
has not arrived within 24 hours, you can contact freeschoolmealsparentscarers@edenred.com who can look 
into this for you. Again, please check your inbox and junk email folders for this. 

If you receive an error message when trying to redeem your code on the free school meals website, you may 
have entered the incorrect code. Please try to enter your code again. If your code is still not accepted, please 
delete the browsing history on your device – as your device may be storing the incorrect code in its memory. If 
this still does not work – please again contact Edenred’s dedicated support team via 
freeschoolmealsparentscarers@edenred.com 

Please find attached to this document, Edenred Free School Meals FAQ document that will provide you with 
further information and answers to possible questions that you may have about this service – particularly when 
receiving e-codes and redeeming e-vouchers. 

We will keep in touch with you via ParentMail if there are any updates we need to inform you about. Please 
read the instructions for redeeming the vouchers carefully and if you are having any further issues or have 
questions linked to this service that are not covered by the Edenred FAQ document, please contact the school 
on mainoffice@gshs.org.uk or by phone on 0191 2161115. A member of the school staff will endeavour to 
support you with your query. 

Kind regards
George Stephenson High School

Southgate, Killingworth, Newcastle upon Tyne, NE12 6SA 

T: 0191 216 1115 

E: enquiries@gshs.org.uk 

W: www.gshs.org.uk 

Headteacher: Ian D Wilkinson BA (Hons) MEd 

Deputy Headteacher: Peter Douthwaite BSc (Hons)  

Deputy Headteacher: Kathryn Williams BA (Hons) 
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